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Abstract

In recent years the enterprise systems has been use of integrated at forefront of enterprise
applications. The most important tool in this regard is integrated enterprise resource planning
system. The purpose of Article is to identify dimensions of measurement of Enterprise resource
planning (ERP) maturity in Tehran Municipality 5 using interpretive structural modeling (ISM).
The population and sample are 10 senior executives of Tehran municipality with at least ten years
of experience in ERP. After a detailed review of literature on the subject research background,
dimensions of ERP maturity were identified in four dimensions and 10 indicators. The results of
ISM model showed measurement of ERP maturity in 5th district of Tehran at lowest level of the
model of financial dimensions internal processes, namely percentage of profitability and
productivity of IT investment in municipality; role of IT in improving and transparency of
municipal processes in the areas of urban planning, civil engineering, traffic, urban services,
cultural, financial/ administrative, planning; Through the website or portal, 5% of the
municipality's mechanized affairs are located in all municipal affairs; Which act as the cornerstone
of the model and must start to achieve ERP development, one with these factors. Also at the end

of the operational model of ERP maturity measurement in Tehran Municipality 5 is presented.

Keywords: Maturity Measuring, Municipality, Enterprise Resource Planning (ERP), Interpretive
Structural Modeling (ISM).
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