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Abstract

The present research aimed to increase the understanding of effective factors in Activity-Based
Costing Assessment in the banking industry and provide a method for screening and
prioritizing them and weighing them and investigating the performance of Shahr Bank
branches of Tehran by a fuzzy multi-criteria decision-making (FMCDM) approach. The
statistical population consisted of 20 senior managers of Shahr Bank with a scientific and
executive background in the Activity Based Costing (ABC) and its implementation in the
banking industry. The present research identified dimensions and indices of Activity Based
Costing (ABC) assessment in the banking industry of Iran using Fuzzy Delphi technique,
weighed dimensions and indices with triangular fuzzy spectra through the Analytic Network
Process (ANP), and measured and ranked three branches of Shahr Bank of Tehran in
implementation of the ABC using the organizational performance prioritization technique by
the Preference Ranking Organization Method for Enrichment Evaluation (PROMETHEE).
According to results for weighting and ranking dimensions from banking experts' views, the "
sales of funds" dimension was ranked first, and then dimensions management and support
activities, purchase of funds, and provision of services were ranked second to fourth in terms
of importance.

Keywords: Activity-Based Costing (ABC), Banking Industry, Fuzzy analytic network process (ANP),
Preference Ranking Organization Method for Enrichment Evaluation (PROMETHEE) Technique.
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